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1. OBIHE ITOJIOKEHUS

1.1. Hacrosmee IlonoxeHue ycraHaBnuBaeT mmopsaok paborsl «Temedona
JoBepusA» 0 BolpocaM npotusoercTsus koppynuuu B [ATIOY CO «Komnemxk
ynpaBienus ©  cepeuca «CTuap» ¢ LeNbl0  BBISABICHHA  (DAaKTOPOB,
CHOCOOCTBYIOIUX CO3JAHHIO YCIIOBHM JIS MPOSABIECHUS KOPPYIILHH, a TAKXKe AJLI
obecriedeHys 3alIUTHl IPaB U 3aKOHHBIX WHTEPECOB MPENOaBaTelieli, CTyIeHTOB,
U JPYTHX COTPYOHUKOB KOJUISIIKA.

1.2. Ilomoxenue paspaboTaHo B cooTBeTCTBHH ¢ KoHcTuTyimeili Poccuiickoi
Denepanun, PenepaqbHBIM 3aKOHOM 0T 25 mexabps 2008r. Ne 273-@3 «O
IPOTUBOACHCTBUH  KOPpYNUWH»  (C  H3MEHEGHHSAMU W JOTIOTHEHUSIMH),
@enepanbHBIM 3aKOHOM OT 2 Mad 2006 r. Ne 59-@3 «O mopsike paccMOTpeHHs
obpamenuii rpaxmgan Poccuiickoit = @emeparum» (¢ HM3MEHEHMIMH H
noronHeHuaMu», IIpaBoBeiMu aktamu Ilpesumenra P®, IlpaBurtensctsa PO,
3akoHamMu CBepminoBckod obmactd, I[lpaButensctBa CBepamoBCKOi o6nacTy,
CBSI3aHHBIMH C IIPOTHBOJEHCTBAEM KOPPYIILIMN U YCTAHABIMBAET MOPSAIOK paboTEI
«Tenedona moBepus» MO BOIpPOCaM MPOTUBOAEHCTBHS KOppYNUUH (Hamee —
«Tenedon noeepus»), o daxrax mposieieHus koppynuun I'ATIOY CO «Komnemx
yhnpasienus u cepBuca «CTHuby» (mamee — KOMUIEIK), OpraHM3anud paboTel ¢
oOpalleHusIMH Tpak[JaH U OpraHU3alliiH, nonyqéHHLIMH no «TenedoHy moBepusa»,
0 (haxTax IIpOSABICHUS KOPPYIILIHH B KOJLIEIKE.

1.3. «TenedoH moBepHs» — KOMIUIEKC TEXHMYECKHX CPEICTB, IpeIHa3HAYE€HHBIX
A1 TomydeHHWs HH(GOpMAlMi B IESX COBEPIIEHCTBOBAHMS [ESATENbHOCTH
KOJIJIeKa TI0 BOIIPOCAM IIPOTHUBOAEHCTBHS KOPPYIIMH, OBICTPOTO pPearHpOBaHMUS
Ha BO3MOXXHBIE KOPPYNLMOHHBIE IIPOSABIEHUS B MEATENHHOCTH COTPYAHHKOB
KOJUIC/Ka, & Takxke Juii OOECHedYeHHs 3alllUThl IIPaB W 3aKOHHBIX HMHTEPECOB
rpaKIaH.

1.4. TTonoxeHue MOJIEKUT HUCTIONHEHHUIO BCEMH IEIarOTHYECKAMH paGOTHUKAMH
U 3aMHTEPECOBAHHBIMU COTPYIHUKAMH KOJIIEIKA.

2. HOPAOOK PABOTBI «TEJIE®@OHA JTOBEPHUS»

2.1. lns paboter «Tenedona nosepus» B KOJUIEIKE BbLIeIEHA JIMHAS TeIe(pOHHOMH
cBsA3U ¢ HOMepoM 8 (343) 251-38-81.



2.2. «TenedoH noBepus» yCTaHOBIEH B KaOWHETE 3aMECTHTEJI JIUpEKTOpa II0
COLIMAIIBHO-IIEIaroOTHIeCcKoi padore.

2.3. HWugpopmanus o QyHKIMOHHPOBAHHH M pEXHUMe pabOThI «Tenedona
JOBEPH» pasMellaeTes: Ha OQUIMATFHOM caliTe Koiuiemka B cetn VHTepHeT 1 Ha
Ha MHGOPMAIHOHHBIX CTEHAAX KOJIIEKA.

2.4. 1lpuém obpameruit rpaxnan mo «TenehoHy mOBEpHS» OCYMIECTBISETCH C
noHeenbHrKa 110 maTHUIy ¢ 08.00 mo 16.00.

2.5. IlocrynuBumie ofpameHus no «TeneoHy [JOBEpHS»  [OIEKAT
obsi3aTenbHOMY BHeceHHI0 B JKypHan perucrpamuy O6palieHmii 110 BOIIPOCAM
NPOTHBOASHCTBHL KOPPYNLUHMA B KOMIEMKe (Jajee — jKypHal ydera), obpasel
KOTOPOT'0 IPUBEJICH B MPUIIOXKeHUH 1 K HacTosimemy IlomoxeHmnro.

2.6. IlocrynuBuive oGpameHys B PeXHME €XeJHEBHOTO JOKIaja HAIpPaBIsSIOTCS
JUPEKTOPY KOJUIEKA.

2.7. Pabora ¢ oOpameHMsIMH TpaXJaH W OPraHW3alHi, MOCTYIMBLIINMH [0
«Tenetony nosepus», OCYIECTBISCTCS B COOTBETCTBHH ¢ DeepalbHBIM 3aKOHOM
or 02 mas 2006 r. Ne 59-®3 «O mopsiike paccMOTpeHHs O6pallleHHi TPaKIaH
Poccuiickoit ®eneparium.

2.8. AHoHuMHBIE OOpalleHHs, a Takxke OOpalleHHs, He COACPKAIIHe azpec, 1o
KOTOPOMY [JOJDKEH OBITh HallpaBJIeH OTBET, HE PACCMATPUBAIOTCS.

2.9. ExexBapTansHO NPOBOAMTCS aHANM3 TeneOHHBIX OOpalleHHmH TIpaxial,
AOBOJIUTCA JI0 CBEACHHS JUPEKTOpa KOIIEMXa O KOJNHYECTBE, XapaKTepe,
NPUYMHAX IOCTYNUBIINX Tene(OHHBIX OOpalleHuH, a TakKe MPUHATEIX Mepax Mo
HX PaCCMOTPEHHIO.

2.10. CotpynHHKH KoJemka, paboTamoume ¢ uH(OpMaIen, MOCTYIHBIIEH 10
«Tenepony noeepHs», HECYT IEPCOHATBHYIO OTBETCTBEHHOCTH 3a COOIONEHHE
KOH(QHIEHIIMATBHOCTH TIOJNYYEHHBIX CBEAEHMUI.

2.11. Hcrnonb3oBanue H paclpocTpaHeHWe HMH(GOPMAIUH O IIEPCOHAIBHBIX
JaHHBIX, CTaBLIeH W3BECTHOM B CBA3M C OOpalleHWsIMH TpaxkhaH, JHOO
opranu3anui mo «TenedoHy 1oBepHsa» HECYT MEPCOHAIBHYIO OTBETCTBEHHOCT 34
coburoienre KOHGHICHIIUATEHOCTH T10yYeHHBIX CBEICHMIA.

2.12. Hcnonp3oBaHue ¥ pacTpOCTpaHeHHe MHPOPMAIUK O IEPCOHATBHBIX
NaHHBIX, CTaBIICH W3BECTHOW B CBA3M C OOpallleHHIMH TIpaXkgaH, IHO0
OpraHM3aIUHA 110 «TeNe(OHyY IOBEpUs», Oe3 X COrNacus, He IOMyCKaeTCsl.



3. IIPABWIA TIOBEJAEHUSI OIIEPATOPA «TEJE®OHA HOBEPH ST»
IIPU OTBETE HA TEJE®OHHBIN 3BOHOK

3.1. Ilpu oTBeTE Ha Tene(hOHHEIE 3BOHKU ONEPaTOp «Tenedona nosepus» obs3an: -
- Haspats ammnuro, uMs, 0TYECTBO, 3aHUMAEMYIO IOIKHOCTD.

- Coo0muTe mO3BOHMBIIEMY, HTO «Tenepon nmoeepust» paboraer s
MHGOPMUPOBaHUS O (haKTax KOPPYIIHH, ¢ KOTOPHIMH TpakJaHe CTaJKHUBAIOTCH
IpH B3aUMOIEHCTBUH C COTPYAHMKAMHE KOJUIEKA.

- IIpeioxXuts rpaxnaHdHy Ha3BaTh CBOM JaHHBIE: (aAMUIHIO, HUMs, OTYECTBO,
O4YTOBRIX azpec, E-Mail, Tenedon, mo kotopoMmy momxeH GbITH HallpaBlIeH OTBET.
- IIpeuIoxuTh TpaXIaHHHy H3II0KHTE CYTh BOIIPOCA.

- Coo0muTh TpaXHaHHHY O TOM, HTO KOH(HIEHI[HAIBHOCTh IePefaHHbIX WM
CBEJIEHUH IapaHTUPYETCS.

- B nobpoxenarensHOM TOHE H3laraTh HH(GOPMALIIIO KpPaTKO U YeTKO.

- He TipepbiBate pasroBop mo mpudrHe MOCTYIIEHHS APYroro 3BOHKa, JIHOO
JIPYTUMH 00CTOSTENLCTBAM.

- Bectu Temedonneit pasroBop cobmomas Komekc STHKH U CIIye0HOoro
noBesieHus. paboTHUKOB Komneka. Hemomyctumo ymorpe6ienue IIPOCTOPEUHiA,
OJIHOCJIOXHBIX OTBETOB.

- B TenedonnoM pasrosope kareropmuecku uzberats KOH(MDIMKTHBIX cuTyanuii. B
CllyHae, Korjia 3BOHSIIMK HACTPOCH arpecCHBHO, NOIyCKAeT YNOTPeONeH s B pedn
HCHOPMATUBHOW JIEKCHKH, HEOOXOAMMO, He BCTyllass B IPEpeKaHUs C HUM,
OQUIMATBHEIM TOHOM [JaTh IIOHSATH, YTO pasroBop B moAo0HOH dopme
HEJIOITy CTHM.

- B xomne OGecenmpl HeobxomuMo cienate 06OBGIIEHHE MO IIpeICTaBIeHHOM
uHGopMmaun. Ecou  Heo6XOmMMO, YTOYHWTH, IIOHATHA JIH HH(pOpMaIus,
[paBUJIbHO JIM  3alUCaHbl JaHHBIE 3BOHAIIECTO TPAXIAHWHA, ITONYIHI JIM OH
MCYEPIBIBAONIYI0 MH(QOPMAlKMIO IO 3aJaHHOMY WM BOIIPOCY, BEXKIHBO
U3BHHUBILINCE, PEKOMEHTyETCS 3aKOHYUTE PasroOBOp.



IIpunoxenue 1

Kypran perucrpauuu obpamenuit mo BOIPOCaM INPOTHBOAEHCTBHUS KOPPYHIUU
1o «Tenepony nosepust» TAIIOY CO «Komnemx ynpaBieHus u cepBuca « CTHIB
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