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1. OBIIHUE ITOJOKEHM S

1.1. Hacrosmee IlonoxkeHne ycraHaBnuBaeT nopsaok paborsl «Tenedona
JoBepus» 1Mo BompocaM npotusoaercTBust koppynuuu B [ATIOY CO «Komremxk
yrnpaeinenus ©  cepBuca «CTHIB» ¢  [ENbIO  BBISBIGHHUS  (AKTOpPOB,
CIIOCOOCTBYIOIIMX CO3MAHMIO YCIIOBHE JUIsl IPOSIBICHUS KOPPYILINH, a TakxXKe Il
o6ecreye s 3aMHUTE IPaB U 3aKOHHBIX HHTEPECOB MpPENoaBaTeNnel, CTyICHTOB,
U IPYTUX COTPYIHUKOB KOJLIEXKA. '

1.2. Tlonoxenue paspaborano B cootBerctBuuM ¢ Koncrutynueid Poccuiickon
Deneparuu, DenepanbHbiM 3aKOHOM 0T 25 gexadbpsa 2008r. Ne 273-®3 «O
IPOTUBOAEHCTBHM  KOppYNIimu»  (C ~ HM3MEGHEHMAMHM W JIOTIOJHEHHAMH),
®enepanbHbIM 3aK0HOM 0T 2 Mad 2006 r. Ne 59-@3 «O mopsake pacCMOTpEHHs
obpaiuenuii rpaxnaH Poccuiickoit ~@enepamum» (¢ M3MEHEHUSAMH U
nonoyHeHnsaMu», IlpaBoBeiMu aktamu [Ipe3unenta P®, Ilpasurensctea PO,
sakoHamu Csepmiosckoil obmactu, IlpaBurenbcTBa CBepATOBCKOH 0OacTH,
CBSI3AHHBIME C IPOTHBOJIEHCTBAEM KOPPYIILUK M YCTAaHABIIMBAET MOPSI0K paboThI
«Tenedona goBepws» IO BOIPOCAM IIPOTHUBOAEHCTBHA KOppymimu (Janee —
«Tenedon noBepus»), o dakrax npossnenus koppynnuu [ATIOY CO «Kommemx
yrpaBirenus ¥ cepsuca «CTuiaby (Jajee — KOJMIEIXK), OpraHusaluu paboTsl ¢
06paIeHUsIMU TPAKIAH ¥ OpraHu3alyii, onyueHHBIME 10 «TeneoHy JoBEpHIN,
0 (hakTax MpOsBIEHUA KOPPYIILHH B KOJIIEKE.

1.3. «TenedoH noBepus» — KOMILIEKC TEXHUYECKUX CPENCTB, NPEIHa3HAYCHHBIX
ULl TOAYYeHHs WHQOpMAllMd B LEISIX COBEPIICHCTBOBAHUA ACATEIBHOCTH
KOJIIeKa 110 BOIIPOCaM MPOTHBOJEHCTBUS KOPPYILHH, OBICTPOTO pPeardpOBaHU
Ha BO3MOXKHBIE KODPYIIHOHHBIE IIPOSABIEHHS B HCATEIBHOCTH COTPYAHHMKOB
KoJIemKa, a Takxe Uid oOecrieueHus 3allWThl IIpaB M 3aKOHHBIX HHTEPECOB
TpaXKaaH. '

1.4. Tlono)xeHue TOUIEKUT UCIIOJIHEHUIO BCEMH IeIarorHyeckuMu paboTHUKaMU
¥ 3aMHTEPECOBAaHHBIMHU COTPYIHUKAMH KOJUISIKA.

2. MOPANOK PABOTHI «TEJJE®@OHA JJOBEPHSD»

2.1. ins pabotsl «Tenedona goBeprs» B KOIUIEKE BhIASIEHA JIMHUS TeNepOHHOH
cBsI3u ¢ HoMepoM 8 (343) 251-38-81.



2.2. «Tenedon noBepHs» YCTAaHOBIGH B KaOWHETe 3aMECTHUTENS IUPEKTOPa IO
COLIMAIbHO-TIelaroruueckoi pabore.

2.3. Wndopmanus o QyHKIMOHMpPOBaHUM U pexume padoter «Tenedona
IOBEPH» pasMelnaeTcsd Ha oQHUIManbHOM caliTe KoJulelKa B ceTd VHTepHeT U Ha
Ha UH(OPMALMOHHBIX CTEHJaX KOJUIIEIKA.

2.4. Tlpuem oOpamieHudd rpaxnan no «TenedoHy MOBepHs» OCYILECTBIAETCA C
noHenensHUKA 10 maTHUIY ¢ 08.00 1o 16.00.

2.5. [TloctynuBumme ofpamenus 1o «TenedoHy moBepus»  IOMAIEKAT
obs3aTeTbHOMY BHeceHMIO B JKypHanm perucrpauuu oOpalleHHi 1o Bompocam
IPOTHBOJNEUCTBUSA KOPPYILMKU B KOJUIeJDKE (nmamee — JXKypHaln ydera), oOpaser
KOTOPOTO IIPUBEJIEH B IIPHIIOKEHUH | K HacToseMy [10I0)KeHuIO.

2.6. IToctynuBme ofpallleHUst B pEXXUMe €XKEeIHEBHOI0- IOKJIaa HalpPaBiIsIOTCs
IUPEKTOPY KOJUIeaxKa.

2.7. Pabora c oOpameHWsIMH TpaXxOaH W OpraHW3alldi, IOCTYNUBIIMMHU 10’
«Tenedony noBepus», OCYLIECTBIIETCA B COOTBETCTBUH ¢ DenepalbHBIM 3aKOHOM
ot 02 mas 2006 r. No 59-@3 «O nopsinke paccMOTpeHHs oOpamieHuil rpaxuaH
Poccutickoit @enepanum.

2.8. AHOHUMHBIE OoOpallleHus, a Takxe oOpalleHHs, He coJepiKallue ajpec, I0
KOTOPOMY JIOJDKEH OBITH HallpaBlieH OTBET, HE pacCMaTpPUBAIOTCSL.

2.9. ExexkBapTajdbHO TMPOBOAMTCS aHAIM3 TeledOHHBIX OOpalleHuidl TIpaxiad,
JIOBOIUTCSA JIO CBEeJIEHHS MAWpeKTopa KOIJemka O KOJWIEeCTBE, XapakTepe,
MPUYMHAX MOCTYMUBIIMX Tele(OHHBIX 00pallle Ui, a TakKe IPUHATEIX Mepax I10
HX PaCCMOTPEHHIO. '

2.10. CoTpymHMKH KOJUIeIXka, paboTarouiue ¢ MHGOpMalued, MOCTYIMBIIEH I10
«TenedoHy HOBEpHS», HECYT MEPCOHAILHYK OTBETCTBEHHOCTL 32 COBIIOJIEHHE
KOH(MHICHIIMAIEHOCTH ITOTy4YEHHBIX CBEICHHM.

2.11. Vcmonp3oBaHHe M pacHpoCTpaHeHWe HHGOpMALUU O ME€PCOHAIBHBIX
JIaHHBIX, CTaBIIed W3BECTHOM B CBA3M C OOpalleHWSIMH TpaxkaaH, Jubo
opranuzanuit o «TenedoHy noBepus» HeCYT IEPCOHAIBHYIO OTBETCTBEHHOCTH 3a
coOronenre KOHGHASHINATBHOCTH IOIYyYEeHHBIX CBEACHHUH.

2.12. Mcnons3oBaHWe W paclpocTpaHeHHe HHGOpMalmud O I[EePCOHAIBHBIX
JIAHHBIX, CTaBIIe#l M3BECTHOM B CBA3M ¢ oOpalleHMsMH TpaxziaH, Jubo
OpraHu3alliit mo «renaedoHy HoBepHs», 0€3 UX coracus, He NOIMyCKaeTCs.



3. IIPABHJIA IIOBEJEHUS OIIEPATOPA «TEJIE(I)OHA JOBEPUSA»
ITPA OTBETE HA TEJIE®@OHHBIM 3BOHOK

3.1. IIpu orsere Ha TenedoHHbIE 3B0HKU onepatop «Tenedona nosepus» obs3aH: -
- Haspatrp damMunuto, HMsi, 0OTYECTBO, 3aHUMAEMYIO J10JKHOCTE.

- CooOmutes mno3BoHuBHIEMY, uTO «TenedoH moBepus» paboraeT s

MHGOPMHUpOBaHUA 0 (aKTax KOPPYNLHH, ¢ KOTOPHIMH IpayKIaHe CTaTIKHBaIOTCH
IIpH B3aUMOJECHCTBHH C COTPYAHHUKAMHU KOJIIekKa.

- Ilpennoxxute TrpaXkJaHWHY Ha3BaThb CBOM AaHHbIE: (DaMIUIHIO, WMs, OTYECTBO,
IIOYTOBEIH anpec, E-Mail, Tenedon, o koTopoMy [0JIKeH OBITh HAIPABJIEH OTBET.
- IIpennouTh rpakIaHUHy U3J0XKHUTh CyTh BOIIpoca.

Coo0muTh rpakIaHWHy O TOM, YTO KOH(HUIEHUMAILHOCTH IEepefaHHBIX HM
CBEJIEHUH rapaHTHPYETCs.

- B mo6pokenaTebHOM TOHE U3NaraTh UH(MOPMALUIO KPATKO U YETKO.

He mpepeiBaTh pasroBop II0 NPHYHHE IIOCTYIUIEHHWS APYToro 3BOHKa, JHOO
IPYTUMH 06CTOSTENBCTBAM.

- Becru TenedonHbifi pasroop cobmomas Kozmekc 3THKM M ciIy)keOHOTO
MoBeJleHHs pabOTHHKOB Koyteka. HemomycTHMoO ymnoTpebleHHEe IIPOCTOPEYUH,
OJTHOCJIOXHBIX OTBETOB.

- B TenedoHHOM pasroBope KaTeropuyecku u3beratb KOH(QIMKTHBIX CUTyallHd. B
cllydae, KOTJla 3BOHSIIUI HACTPOEH arpecCUBHO, NOIyCKaeT yNoTpeOIeHUs] B peyn
HEHOPMATHBHOM JIEKCHKH, HeOOXONMMO, He BCTyIlas B IIpPEpeKaHus C HHM,
OQULMATBHEIM TOHOM JaTh IIOHSTh, 4YTO pasroBOop B M0o#00HOH Gopme
HEJOIIYCTHM.

- B konme Oecempl HeoOXOJAHMMO cellaTh 0000INeHHe II0 IMIPeACcTaBIeHHOM
wapopmarmu. Ecnu  HeoOXOAUMO, YTOYHHTh, IOHATHA JIM HH(OpMAIWs,
NpaBWJIBHO ITH  3alHCaHbl JaHHBIE 3BOHALIETO TIPaKAaHMHA, IONYYHI JIK OH
UCYEPNBIBAIONIYI0 HMHGOpPMAMIO IO 3aJaHHOMY MM  BOIPOCY, BEXIHBO
M3BUHHUBIINCH, PEKOMEH/IyeTCsl 3aKOHUUTE PasroBOpP.



[Ipunoxenne 1

KypHan peructpanuu obpameHui 0 BOIPOCaM NPOTHBOAEHCTBHS KOPPYIILAK
no «Tenedony nosepus» IATIOY CO «Komnemk ynpasinenus u cepsrca «CTHITB
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